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Background:  
Why Study Physician-Patient 

Discussions of Hospital Quality?

David J. Miranda, Ph.D.
CAHPS User Group Meeting

March 31, 2006

History 2000-2001
CMS (HCFA at the time) developed clinical 
measures with JCAHO and state of Rhode 
Island as that state prepared for hospital 
quality public reporting
CMS contractor, BearingPoint, conducted 
expert interviews and focus groups with 
physicians and consumers on concept of 
public reports of hospital quality
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Findings
Physicians think of referring to a specialist, not a 
hospital; referral patterns & hospital privileges 
are long-standing, hard to change
Physicians have specific concerns about public 
quality reports (source of data, use of data, risk 
adjustment, physician involvement in 
development of measures)
Consumers have specific issues (reliance on 
physician as mediator of hospital quality)

Conclusions
Refer to hospital quality data as something 
consumers should discuss with their physician–
not confront with or use on own
Address physician concerns in consumer-oriented 
reports
Study how productive discussions about hospital 
quality can occur between physicians and 
patients
Thereby learn how to promote use of the data
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Hospital Compare Encourages 
Patient-Physician Dialog

Hospital Compare Addresses
Physician Concerns
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Follow-up:  
Physicians as Information Intermediaries

CMS funded study of physicians as 
information intermediaries for hospital 
quality
AHRQ funded CAHPS grantees to study 
consumer and physician reactions to 
videotaped interaction of patients and 
physicians around the CAHPS Hospital 
Survey and clinical quality data 

For more information
david.miranda@cms.hhs.gov
(410) 786-7819


